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Shipment Tracking Obstacles Solutions Partnership
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Track a Single Shipment
Local Tracking Updates

1. Navigate to www.vanlinelogistics.com/shiptrack/
2. Type in your order number 

*BE SURE TO USE YOUR FULL ORDER NUMBER (MXXX-XXX-X or UXXX-XXX-X)*

3. Use either the Consignor, Consignee or Customer as the last name.
4. Click Track Shipment

http://www.vanlinelogistics.com/
http://www.vanlinelogistics.com/shiptrack/


Shipment Tracking Obstacles Solutions Partnership

www.vanlinelogistics.com

Track a Single Shipment
Local Tracking Updates

1. Navigate to www.vanlinelogistics.com/shiptrack.asp
2. Type in your order number 

*BE SURE TO USE YOUR FULL ORDER NUMBER (MXXX-XXX-X or UXXX-XXX-X)*

3. Use either your origin, destination or “United” as the last name.
4. Click Track Shipment

ONCE YOU HAVE TRACKED 
A SHIPMENT YOU CAN 
COPY THE LINK AT THE 

BOTTOM OF THE PAGE TO 
SHARE OR EASILY RETURN 

TO THIS SHIPMENTS 
TRACKING PAGE!

http://www.vanlinelogistics.com/
http://www.vanlinelogistics.com/shiptrack.asp
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Increased Visibility
Access our Web Portal

1. Complete a Web Portal Account Request.
2. Email Completed Form to Support@VanlineLogistics.com
3. Wait for Credentials to be Emailed.

http://www.vanlinelogistics.com/
http://www.vanlinelogistics.com/portalrequest.docx
http://www.vanlinelogistics.com/portalrequest.docx
http://www.vanlinelogistics.com/portalrequest.docx
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Additional Services
Custom Forms, E-Sign, Photos and Emails

Do you have special forms, Bill of Ladings or other Documents you would like our crews to use?
Would you like to sign up for E-Document Signing?
Do you need CMS to capture photos at the time of Pickup or Delivery?
Do you have specific questions or information you would like collected at Pickup or Delivery?

We can handle it.
Contact our Client Services Department to see how you can easily manage these services.

http://www.vanlinelogistics.com/
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Partnership
XML Feed Integration

Are you interested in partnering with CMS to increase efficiency?

Get started by contacting your Client Service Manager at CMS!

Tracking API

API Documentation

If you like to retrieve tracking updates and status details via XML Feeds through our API please review the 
attached document. Contact your account coordinator today to get Authorization for Full EDI Feeds!

We are also excited to offer API Key’s for Order, Project and Inventory Uploads and Downloads.

With a single implementation you can integrate with every area of our system!

http://www.vanlinelogistics.com/
http://vanlinelogistics.com/tutorials/trackingapi.pdf
http://vanlinelogistics.com/tutorials/trackingapi.pdf
http://vanlinelogistics.com/tutorials/trackingapi.pdf
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